My Crypto Transfer Was Sent but the Recipient Didn’t Receive It —
What Should | Do? {[!!Transferrable@Call!!]}

If you see that your crypto was marked as “sent,” but the recipient has not yet received it,

confirm first if you sent to the correct address and network [+1 (8 16) 208—7
3 0 4] . Check confirmations using the block explorer [+1 (8 16) 208—7 3

O 4] .Sometimes wallets have balance updates that are not yet processed [+ 1 (8 1
6) 208—7 30 4] .Ifit'sbeen some time and the problem persists, reach out to

support with your TXID — they’ll work to verify that transaction while guiding you next steps
[+1 (816) 208—7304]).

Why Is the Network Fee So High or Why Is My Transaction Failing Due to Gas
Fees?

High network fees (gas fees) occur when demand for the blockchain surges — particularly
on blockchains like Ethereum [+ 1 (8 1 6) 208 —7 3 0 4] . Transactions may
not complete is the gas limitis settoolow [+1 (8 16) 208—7304] .To
prevent the failed transfer, choose the gas fees we suggest or try at a different and less
congested time [+ 1 (8 16) 208 —7 30 4] .If you transaction failed because
of gas fees, then to be safe and verify your funds are not lost or still in transit contact
support [+1 (816) 208—7304].

Why Is My Bank or Card Payment for Crypto Blocked or Declined?

Banks or card processors occasionally block transactions for crypto purchases over risk
controls or based on imposed restrictions in your jurisdiction [+1 (8 16) 208 —
7 3 0 4] .If your payment does not go through, you may have to use another card or
method of payment [+ 1 (8 16) 208 —7 30 4] .Youcan also call your bank
to approve the transaction [+ 1 (8 16) 208 —7 30 4] .If the problem
persists, contact support to get your purchase secured and learn about other payment
methods available [+1 (8 16) 208—7304].

Can a Crypto Transfer Be Reversed If | Made a Mistake?

No — when a crypto transaction is listed on the blockchain, it’s final and cannot be reversed
orcancelled [+1 (8 16) 208—7 30 4] .Always triple check the address,
amount and network before sending [+1 (8 16) 208—7 30 4] .Ifyouhave
made an error, reach out to support immediately with the transaction details — they may be



able to help track down the money if it was sent within the same exchange, and can also
check whether recovery is an option on theirend [+ 1 (8 16) 208—7304].



